
Coronovirus Disease-Checklist 

This information is provided by: 

CDC Center for Disease Control 

and Prevention 

Promote the practice of everyday preventative 
actions. 

• Frequently wash hands with soap and water
for at least 20 seconds. If soap and water are
not readily available use hand sanitizer with
at least 60% alcohol.

• Cover coughs and sneezes with a tissue or
use the inside of your elbow.

• Clean frequently touched objects and
surfaces.

• Stay home when sick.

Other helpful information may be found at 
www.cdc.gov/coronavirus/2019-ncov 

https://www.cdc.gov/handwashing/when-how-handwashing.html
http://www.cdc.gov/coronavirus/2019-ncov


Stop the spread of germs that can make you and others sick!

You may be asked to put on 
a facemask to protect others.

If you don’t have a tissue, cough or 
sneeze into your upper sleeve or 
elbow, not your hands.

Wash hands often with soap and 
warm water for 20 seconds. 
If soap and water are not 
available, use an alcohol-based 
hand rub.

Cover your mouth and nose with a 
tissue when you cough or sneeze.
Put your used tissue in the 
waste basket.
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CLEAN 
HANDS KEEP 

YOU HEALTHY. 

 Wash your hands with soap 
 and water for at least 

20 SECONDS.

LIFE IS BETTER WITH

www.cdc.gov/handwashing

This material was developed by CDC. The Life is Better with Clean Hands Campaign is made possible by a partnership 
between the CDC Foundation, GOJO, and Staples. HHS/CDC does not endorse commercial products, services, or companies. 

www.cdc.gov/handwashing
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Ohio Department of Aging launches free check-in service for older citizens 
“Staying Connected” service open to Ohio residents age 60 and older  

 
Columbus, Ohio –The Ohio Department of Aging (ODA) yesterday announced a free, daily check-in by 
phone service for Ohio’s older residents to ensure their well-being amid the ongoing coronavirus 
(COVID-19) public health emergency and beyond. The program was announced during Ohio Gov. Mike 
DeWine’s daily news conference. 

The “Staying Connected” service is open to Ohio residents age 60 or older who have a valid phone 
number. Those living alone in the community are encouraged to consider enrolling. 

“During a time when physical distancing has become necessary, we must create ways to maintain 
social connectedness,” said ODA Director Ursel McElroy. “The impact of isolation has been linked to 
higher risks for serious physical and mental conditions, so I am pleased we can provide these check-ins 
at a critical time.” 

“Especially during this very challenging time, we encourage older Ohioans to sign up for the Ohio 
Department of Aging’s Staying Connected phone program. This program will help reduce isolation and 
support the health and wellbeing of older adults in our state,” said Robert Cornwell, Executive Director, 
Buckeye State Sheriff’s Association. 

The automated service, which is available 7 a.m. to 6 p.m. seven days a week, contacts participants 
each day within a one-hour window selected by them during sign-up. After confirming the caller is OK, 
it offers to connect the caller with the local Area Agency on Aging for information about services or 
assistance.  

If a participant does not answer after three attempts, a call is placed to an alternate contact, if one is 
on file. After multiple failed attempts to reach the participant and the alternate contact, a call is placed 
to the non-emergency services line of the local sheriff’s office. 

Eligible Ohio residents can learn more, or sign up, by visiting www.aging.ohio.gov/stayingconnected or 
calling 1-833-ODA-CHAT (1-833-632-2428).  

For more information on Ohio's response to COVID-19, visit coronavirus.ohio.gov or call  
1-833-4-ASK-ODH. 

About ODA – The Ohio Department of Aging serves and advocates for the needs of Ohioans age 60 and 
older, as well as their families, caregivers and communities. Programs include home and community 
based long-term supports and services, as well as initiatives to promote health and wellness 
throughout the lifespan. Visit www.aging.ohio.gov. 

### 

http://www.aging.ohio.gov/stayingconnected
http://www.aging.ohio.gov/stayingconnected
http://www.aging.ohio.gov/
http://www.aging.ohio.gov/
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o Email (if available)  
o Their preferred one-hour contact window 
o Name of alternate contact (if available), their relationship to participant, 

and their phone number 
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Ohio Department of Aging 

Phone Call Service Fact Sheet 

• The Ohio Department of Aging is offering a free, daily check-in by phone for older 
Ohioans that can connect them with information and live support if they need it. 

• The service is for Ohio residents age 60 or older. They must have a valid phone 
number – either mobile or landline.   

• May is Older Americans month – a perfect time for all of us to reach out and 
thank the many Ohioans who have contributed to our lives, our communities, and 
our great state. This new calling system is just one more way for us to stay 
connected. 

• It is available 7 a.m. to 7 p.m. seven days a week and automatically contacts 
participants each day within a one-hour window they select when signing up for 
the program.  

• Participants can place a hold on these calls at any time.  

• When the participant answers, they are asked to respond via touchtone to:   

1. Confirm they are OK.  
2. Learn more about aging network services available in their area. 

• If the participant does not respond after three attempts, a call is placed to an 
alternate contact (if identified).  

• If all previous attempts fail, a call is placed to area non-emergency services, such 
as the local sheriff’s office. However, this is NOT an emergency service. In the 
event of an emergency, the participant should call 9-1-1. 

• Eligible Ohioans can sign up at www.aging.ohio.gov or by calling 1-833-ODA-
CHAT Online registration is preferred.  

• Information participants need when registering: 
o Name 
o Participant’s year of birth 
o Street address 
o Phone number 




